
Privacy Policy

DomaCom’s Privacy Policy (online services and websites)

This privacy policy applies to DomaCom Ltd (ABN 33 153 951 770) and Australian

Financial Services License (AFSL) 444365 and DomaCom Fund ARSN 167 020626,

and any other entity owned or controlled by DomaCom ("Related Entity") in relation

to DomaCom's and its Related Entities' (together “our”, "us", “we” (etc) or

“DomaCom”) operations in Australia. This policy explains how we handle personal

information and comply with the requirements of the Australian Privacy Act

1988 (Cth) ("Privacy Act"). If you have any further questions in relation to this policy,

please contact our Privacy Officer at privacy@domacom.com.au.

This policy relates to our collection and handling of personal information that is

covered by the Privacy Act. It is not intended to cover categories of personal

information that are not covered by the Privacy Act.

This privacy statement demonstrates our firm commitment to privacy and discloses

our information gathering and dissemination practices for all the websites which we

control (including www.domacom.com.au)

Other than when individual users (subscribers) specifically provide personally

identifiable information to register for services we offer, or to receive further

information, (for example by signing up to our mailing lists or registering their

interest in future or existing products and services),or when it’s necessary for the

purposes of providing services that we’ve agreed to provide to subscribers to our

services (including persons who may be clients of subscribers to our services

who our clients authorise to use the areas of our websites that require a login) our

websites do not collect personally identifiable information about individuals.

Subscribers’ personally identifiable information will never be transferred to

unaffiliated third parties without the prior approval of the subscribers However, we

may utilise third party service providers in the course of providing our services in

which case some subscriber’s personally identifiable information may be provided

to that third party (or those third parties) solely for this purposes relevant to the

services that are provided, for example, storage of data on third party servers.

Cookies may be used on some areas of our websites. A cookie is a small

software application which allows a website to recognise a previous user and to

observe how a user navigates within a website. Cookies are now used as a

standard by many websites. DomaCom uses cookies to improve the navigational

experience of visitors to our websites and to make them easier to use.  If you are

concerned about cookies, most browsers now recognise when a cookie is offered

and permit you to opt out of receiving it. If you are not sure whether your browser

has this capability, you should check with the software manufacturer or your

internet service provider. In most cases, you can refuse a cookie and still fully
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navigate our online platform and websites.

In order to properly manage our websites, we may log certain statistics about the

users of the sites, for example the users' domains and browser types. None of

this information specifically identifies an individual and it is used solely to ensure

that our websites present the best possible navigational experience for visitors. 

We reserve the right to perform statistical analyses of user behaviour and

characteristics in order to measure interest in and use of the various areas of our

websites and online services.  We may inform advertisers of such information as

well as the number of users that have been exposed to or clicked on their

advertising banners. We will provide aggregated data only from any such analysis

to third parties - no information that can identify any users of the website or other

online service will be passed on.

Depending on the purpose for which we have collected personal information (for

example, registration for a DomaCom event or a request for particular information

or material), we may store some of the information electronically in a customer

relationship management system. Some or all of this personal information may

be available to partners and to our authorised staff for use in accordance with this

policy.  We will endeavour to take all reasonable steps to keep secure any

information which we hold about you, whether electronically or in hard-copy, and

to keep this information accurate and up to date. We also require our employees

and data processors to respect the confidentiality of any personal information that

we hold.  DomaCom aims to achieve industry best practice in the security of

personal information which it holds. It is our policy to destroy personal information

once there is no longer a legal or business need for us to retain it. 

We reserve the right to change this policy at any time. This statement and the

policies outlined herein are not intended to and do not create any contractual or

other legal rights in or on behalf of any party.

Contacting DomaCom

If you have any questions about this privacy statement, the practices of this site or

any other online website or platform that we offer or control, or your dealings with

them please contact us.  


